WARRIOR WELLNESS

INTERVENTIONAL PAIN MANAGEMENT,
HORMONE THERAPY, REGENERATIVE
& AESTHETIC MEDICINE

Policies:

Prescriptions:

Ariel Hurtado, M.D., and Megan Hurtado, N.P., do not prescribe or manage any narcotics or
opiates. If you are currently receiving medications from other health care providers we will
gladly work closely with them.

Insurance:

Some procedures offered by Warrior Wellness will not be covered by insurance. You will be
required to pay for the procedure before it is performed. We will be happy to submit a claim to
insurance after your procedure is performed. There are no guarantees that insurance will cover
any or all of your medical visits.

Appointment/Procedure Policy:

Please arrive on time for all appointments and procedures.

Arriving late delays not only your appointment but that of our other patients.

Warrior Wellness has the right to reschedule your appointment if we feel that you would not
receive the full value of your appointment that day, or if you arrive later than 15 minutes of your
scheduled appointment time.

Furthermore, if you are more than halfway through your appointment time and are barely
arriving, your appointment will be canceled, and our cancellation policy will take effect.

Cancellation-No-Show-Rescheduling Policy:

Warrior Wellness Hurtado, M.D. & Hurtado, N.P., has a 48-hour cancellation-no-show-
rescheduling policy.

A $125* cancellation-no-show-rescheduling fee for a regular appointment and a $250*
cancellation-no-show-rescheduling fee for any procedure will be charged to the credit card on
file.

This policy is in place to respect the time of our clinicians, patients, and staff.
Appointments/Procedures that are not canceled or rescheduled within 48 hours can be difficult
to fill.

Any patient that cancels, no-shows, or reschedules within 48 hours of his/her
appointment/procedure date and time will result in a ($125*/$250*) fee to the credit card on
file.

We kindly ask that you respect our medical providers' time as they schedule out weeks to
months in advance.



*Warrior Wellness reserves the right to modify our fees at any time

Refund Policy:

We appreciate your understanding of our refund policy. Warrior Wellness does not offer refunds
of any services rendered or products or nutraceuticals sold.

Outcomes vary from person to person and our knowledgeable providers do their best to
achieve your desired health goals, however, this cannot be guaranteed.

Our retail products and nutraceuticals are final sale. Defective products or those that may cause
an allergic reaction must be reported within seven days to assure that Warrior Wellness can take
the proper steps in assuring and optimizing resolution.

Gift Certificates are final sale.
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